
 

 

 
May 11, 2015 

Via Web Filing 
 

 

Ms. Jocelyn Boyd, Chief Clerk 

South Carolina Public Service Commission 

101 Executive Center Dr. 

Columbia, SC 29210 

 

RE: tw telecom of south carolina llc 

South Carolina PSC Tariff No. 7 – Interexchange Services 

 

Dear Ms. Boyd: 

 

Enclosed for filing please find the original of the above referenced tariff revision filing submitted on behalf of 

tw telecom of south carolina llc.  The purpose of this filing is to discontinue the Company’s Calling Card 

services throughout the state and grandfather rates and charges and add new rates and charges to the 

Company’s current Intrastate Calling Services LD Simple Rate Schedule and Bolt on Buckets (BOBs) LD 

Simple Rate Schedule.  tw telecom filed an application with the Federal Communications Commission on 

February 24, 2015 to discontinue the Calling Card services and notified their affected customers of the 

discontinuance by letter, via U.S. mail. A copy of the customer notice and application are enclosed. No current 

Customers will be affected by the grandfathering of the LD Simple Rate Schedule rates and charges unless 

they sign a new contract at which time they will be notified. The Company respectfully requests an effective 

date for this filing of May 15, 2015.The following tariff pages are included with this filing:  

 
4

th
 Revised Page 1 Updates Check Sheet 

1
st
 Revised Page 2 Updates Check Sheet 

1
st
 Revised Page 30 Adds text discontinuing Calling Card service 

3
rd

 Revised Page 32 Grandfathers, adds LD Simple Rate Schedule rates/charges, relocates rates/charges 

1
st
 Revised Page 33 Relocates rates and charges, adds text discontinuing Calling Card service 

3
rd

 Revised Page 35 Grandfathers, adds LD Simple Rate Schedule, Bolt on Buckets rates/charges  

1
st
 Revised Pages 46 - 48 Adds text discontinuing Calling Card service 

1
st
 Revised Pages 60, 72, 78 Adds text discontinuing Calling Card service 

 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3002 or via 

email to cwightman@tminc.com. Thank you for your assistance in this matter. 

 

Sincerely, 

 

/s/Connie Wightman 

 

Connie Wightman 

Consultant 

 

cc: Tammy Chatfield - tw telecom 

cc: Mr. C. Dukes Scott, Executive Director 

file: tw telecom - South Carolina - IXC 

tms: SCi1501 

 

Enclosures 

 

CW/bc 



 SCi1501 

tw telecom of south carolina llc South Carolina PSC Tariff No. 7 

 4
th
 Revised Page 1 

 Cancels 3
rd

 Revised Page 1 

 

Issue Date: May 11, 2015 Effective Date: May 15, 2015 

INTEREXCHANGE SERVICES TARIFF 

 

CHECK SHEET 

 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages. 

 Original and revised pages, as named below, comprise all changes from the original tariff and are currently in 

effect as of the date on the bottom of this page. 

 

PAGE REVISION  PAGE REVISION  PAGE REVISION  

Title Original  26 Original  51 Original  

1 4
th
 Revised * 27 Original  52 Original  

2 1
st
 Revised * 28 Original  53 Original  

3 Original  29 Original  54 Original  

4 Original  30 1
st
 Revised * 55 Original  

5 Original  31 Original  56 Original  

6 Original  32 3
rd

 Revised * 57 Original  

7 1
st
 Revised  33 1

st
 Revised * 58 1

st
 Revised  

8 Original  34 Original  59 1
st
 Revised  

9 Original  35 3
rd

 Revised * 60 1
st
 Revised * 

10 Original  35.1 Original  61 Original  

11 Original  36 Original  62 Original  

12 Original  37 Original  63 Original  

13 Original  38 Original  64 Original  

14 Original  39 Original  65 Original  

15 Original  40 Original  66 1
st
 Revised  

16 Original  41 Original  67 1
st
 Revised  

17 Original  42 Original  68 Original  

18 Original  43 Original  69 Original  

19 Original  44 Original  70 Original  

20 Original  45 Original  71 Original  

21 Original  46 1
st
 Revised * 72 1

st
 Revised * 

22 Original  47 1
st
 Revised * 73 Original  

23 Original  48 1
st
 Revised * 74 Original  

24 Original  49 Original  75 Original  

25 Original  50 Original     

         

         

* - indicates those pages included with this filing 

 



 SCi1501 

tw telecom of south carolina llc South Carolina PSC Tariff No. 7 

 1
st
 Revised Page 2 

 Cancels Original Page 2 

 

Issue Date: May 11, 2015 Effective Date: May 15, 2015 

INTEREXCHANGE SERVICES TARIFF 

 

CHECK SHEET, (CONT'D.) 

 

PAGE REVISION  PAGE REVISION  PAGE REVISION  

76 Original        

77 Original        

78 1
st
 Revised *       

79 Original        

80 Original        

81 Original        

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

* - Indicates pages included with this filing. 

 



 SCi1501 

tw telecom of south carolina llc South Carolina PSC Tariff No. 7 

 1
st
 Revised Page 30 

 Cancels Original Page 30 

 

Issue Date: May 11, 2015 Effective Date: May 15, 2015 

INTEREXCHANGE SERVICES TARIFF 

 

SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.1 Intrastate Long Distance Service, (Cont’d.) 

 

3.1.5 Calling Card Service* 

 

A. Description 

 

Calling Card Service is provided to Customers for use when away from their 

established locations.  The Company will issue to Customers Company Calling Cards 

which will allow Customers to place telephone calls and to re-originate calls, a 

feature which allows a Customer to place a new call without hanging-up and re-

dialing the 8XX access number.  Access to the service is gained by dialing a 

Company-designated toll free access number (i.e., 8XX-NXX-XXXX) and then 

entering a Company-provided personal identification number (PIN) and the called 

telephone number, including the area code. 

 

The Company, by written notice to the Customer, may discontinue service to a 

Company Calling Card PIN if that PIN has not been used for a period of 120 days. 

 

B. Call Timing 

 

Calling Card Service is usage sensitive and billed in six (6) second increments.  The 

duration of each call will be rounded off to the nearest higher increment for billing 

purposes.  Additional fractional cents will be rounded off to the nearest higher cent. 

Unless otherwise specified in this tariff, the duration of each call for bill purposes 

will be rounded off to the nearest higher increment. 

 

C. Terms of Service 

 

The rates for Calling Card service are based on established one (1) year, two (2) year, 

or three (3) year term contracts for the Company’s business Customers.  The 

Company will provide customer notification of the expiration of the contract at least 

thirty (30) days prior to the expiration of the contract.  Upon expiration of a term 

contract, the service term will automatically renew at the same terms and conditions 

for successive one (1) year terms unless either party notifies the other thirty (30) days 

prior to the expiration of the then current term that it wishes to terminate the service. 

 

 

 

 

*Calling Card Services are discontinued as of May 15, 2015 throughout the state of South Carolina. 

 

(C) 

(C) 



 SCi1501 

tw telecom of south carolina llc South Carolina PSC Tariff No. 7 

 3
rd

 Revised Page 32 

 Cancels 2
nd

 Revised Page 32 

 

Issue Date: May 11, 2015 Effective Date: May 15, 2015 

INTEREXCHANGE SERVICES TARIFF 

 

SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.1 Intrastate Long Distance Service, (Cont’d.) 

 

3.1.7 Rates and Charges 

 

A. Rates Applicable to Locations Served with Company-Provided Local Service 

 

1. Tiered Rate Schedule - All Markets Grandfathered 

 

This section of rates and charges is grandfathered and is only available to 

existing Customers at existing locations without modification as of August 6, 

2012. 

Usage Tier 

Rate Per Minute 

Outbound 

Rate Per Minute 

Toll Free 

0-10,000 $0.046 $0.046 

10,001 - 50,000 $0.045  $0.045  

50,001 - 100,000 $0.044 $0.044  

100,001 - 150,000 $0.043  $0.043 

150,001 - 200,000 $0.042  $0.042  

200,001 - 300,000 $0.041  $0.041  

300,001 - 500,000 $0.040  $0.040  

500,001 - 700,000 $0.038  $0.038  

700,001 - 900,000 $0.036  $0.036  

900,001 and over $0.035  $0.035 

 

2. LD Simple Rate Schedule 
 

a. Grandfathered Rates and Charges - This section of rates is grandfathered and 

is only available to existing Customers at existing locations without 

modification as of May 15, 2015. 
 

Term 

Rate Per Minute 

Outbound 

Rate Per Minute 

Toll Free 

Any $0.030 $0.040 

 

b. Rates and Charges 
 

Term 

Dedicated Rate Per 

Minute Outbound 

Dedicated Rate Per 

Minute Toll Free 

Any $0.0175 $0.0400 
 

Term 

Switched Rate Per 

Minute Outbound 

Switched Rate Per 

Minute Toll Free 

Any 0.0450 0.0450 
 

(M) – Certain material previously found on this page is now located on Page 33. 

 

(C) 

| 

(C) 

 

 

 

 

 

(N,M) 

| 

| 

| 

| 

| 

| 

| 

(N,M) 



 SCi1501 

tw telecom of south carolina llc South Carolina PSC Tariff No. 7 

 1
st
 Revised Page 33 

 Cancels Original Page 33 

 

Issue Date: May 11, 2015 Effective Date: May 15, 2015 

INTEREXCHANGE SERVICES TARIFF 

 

SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.1 Intrastate Long Distance Service, (Cont’d.) 

 

3.1.7 Rates and Charges, (Cont'd.) 

 

B. Rates Applicable to Locations not Served with Company-Provided Local Service 

 

Rates Per Minute Outbound or Toll Free $0.115 

 

C. Rates Applicable to All Locations for Calling Card Services* 

 

Rate Per Minute $0.10 

 

D. Special Access Facility 

 

Per Facility Digital Signal PRI Signal 

Monthly Recurring Charge $275.00 $425.00 

Nonrecurring Charge $500.00 $500.00 

Move/Change/Restore Charge $50.00 $50.00 

 

E. Account Codes 

 

1. Rates Applicable to Locations Served with Company-Provided Local Service 

 

 Per Group of 100 

Monthly Recurring Charge $5.00 

Nonrecurring Charge $25.00 

Move/Change/Restore Charge $25.00 

 

2. Rates Applicable to Locations Not Served with Company-Provided Local 

Service 

 

 Per Group of 100 

Monthly Recurring Charge $40.00 

Nonrecurring Charge $40.00 

Move/Change/Restore Charge $40.00 

 

 

 

*Calling Card Services are discontinued as of May 15, 2015 throughout the state of South Carolina. 

 

(M) – Certain material now located on this page was previously found on Page 32. 

 

 

 

(M) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(M) 

(C) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(C) 

 



 SCi1501 

tw telecom of south carolina llc South Carolina PSC Tariff No. 7 

 3
rd

 Revised Page 35 

 Cancels 2
nd

 Revised Page 35 
 

Issue Date: May 11, 2015 Effective Date: May 15, 2015 

INTEREXCHANGE SERVICES TARIFF 

 

SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 
 

3.2 Bolt on Buckets (BOBs) Long Distance Rate Plans, (Cont’d.) 
 

3.2.2 Rates and Charges 
 

A. Tiered Rate Schedule - All Markets Grandfathered 
 

This section of rates and charges is grandfathered and is only available to existing 

Customers at existing locations without modification as of August 6, 2012. 
 

Initial 

Minutes 

Usage Tier 

Additional 

(Minutes of Use) 

Monthly 

Recurring 

Charge 

Rate per Add’l 

Intrastate Minute 

Rate per Add’l 

Toll Free Minute 

1000 0-10,000 $32.00 $0.046 $0.046 

1000 10,001-50,000 $32.00 $0.045 $0.045 

3000 0-10,000 $95.00 $0.046 $0.046 

3000 10,001-50,000 $95.00 $0.045 $0.045 

5000 0-10,000 $154.00 $0.046 $0.046 

5000 10,001-50,000 $154.00 $0.045 $0.045 
 

B. LD Simple Rate Schedule 
 

1. Grandfathered Rates and Charges - This section of rates is grandfathered and 

is only available to existing Customers at existing locations without 

modification as of May 15, 2015. 

 

Initial 

Minutes 

Monthly Recurring 

Charge 

Rate per 1+ 

Additional Minute 

Rate per Toll Free 

Additional Minute 

Up to 1000 $21.00 $0.030 $0.040 

Up to 3000 $63.00 $0.030 $0.040 

Up to 5000 $105.00 $0.030 $0.040 
 

2. Rates and Charges 
 

Dedicated Rates and Charges 

Initial 

Minutes 

Monthly 

Recurring Charge 

Rate per 1+ 

Additional Minute 

Rate per Toll Free 

Additional Minute 

Up to 1000 $16.00 $0.0175 $0.0400 

Up to 3000 $48.00 $0.0175 $0.0400 

Up to 5000 $80.00 $0.0175 $0.0400 
 

Switched Rates and Charges 

Initial 

Minutes 

Monthly 

Recurring Charge 

Rate per 1+ 

Additional Minute 

Rate per Toll Free 

Additional Minute 

Up to 1000 $24.00 $0.0450 $0.0450 

Up to 3000 $72.00 $0.0450 $0.0450 

Up to 5000 $120.00 $0.0450 $0.0450 

(C) 

| 

(C) 

 

 

 

 

 

 
 

(N) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(N) 



 SCi1501 

tw telecom of south carolina llc South Carolina PSC Tariff No. 7 

 1
st
 Revised Page 46 

 Cancels Original Page 46 

 

Issue Date: May 11, 2015 Effective Date: May 15, 2015 

INTEREXCHANGE SERVICES TARIFF 

 

SECTION 5 - GRANDFATHERED SERVICES, (CONT’D.) 

 

5.3 TimeCard (Calling Card) Service* 

 

5.3.1 Description 

 

TimeCard (Calling Card) Service is provided to Customers for use when away from their 

established locations.  The Company will issue to Customers Company Calling Cards which 

will allow Customers to place telephone calls and to re-originate calls, a feature which allows 

a Customer to place a new call without hanging-up and re-dialing the 8XX access number.  

Access to the service is gained by dialing a Company-designated toll free access number (i.e., 

8XX-NXX-XXXX) and then entering a Company-provided personal identification number 

(PIN) and the called telephone number, including the area code. 

 

The Company, by written notice to the Customer, may discontinue service to a Company 

Calling Card PIN if that PIN has not been used for a period of 120 days. 

 

5.3.2 Call Timing 

 

TimeCard (Calling Card) Service is usage sensitive and billed in six (6) second increments. 

The duration of each call will be rounded off to the nearest higher increment for billing 

purposes.  Additional fractional cents will be rounded off to the nearest higher cent.  Unless 

otherwise specified in this tariff, the duration of each call for bill purposes will be rounded off 

to the nearest higher increment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Calling Card Services are discontinued as of May 15, 2015 throughout the state of South Carolina. 

 

(C) 

(C) 
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tw telecom of south carolina llc South Carolina PSC Tariff No. 7 

 1
st
 Revised Page 47 

 Cancels Original Page 47 

 

Issue Date: May 11, 2015 Effective Date: May 15, 2015 

INTEREXCHANGE SERVICES TARIFF 

 

SECTION 5 - GRANDFATHERED SERVICES, (CONT’D.) 

 

5.3 TimeCard (Calling Card) Service*, (Cont’d.) 

 

5.3.3 Terms of Service 

 

The rates for TimeCard (Calling Card) service are based on established one (1) year, two (2) 

year, or three (3) year term contracts for the Company’s business Customers.  The Company 

will provide customer notification of the expiration of the contract at least thirty (30) days 

prior to the expiration of the contract.  Upon expiration of a term contract, the service term 

will automatically renew at the same terms and conditions for successive one year terms 

unless either party notifies the other thirty (30) days prior to the expiration of the then current 

term that it wishes to terminate the service. 

 

5.3.4 TimeCard (Calling Card) Service Per Minute Rate 

 

1 Year $0.30 

2 Year $0.30 

3 Year $0.30 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Calling Card Services are discontinued as of May 15, 2015 throughout the state of South Carolina. 

 

 

(C) 

(C) 



 SCi1501 

tw telecom of south carolina llc South Carolina PSC Tariff No. 7 

 1
st
 Revised Page 48 

 Cancels Original Page 48 

 

Issue Date: May 11, 2015 Effective Date: May 15, 2015 

INTEREXCHANGE SERVICES TARIFF 

 

SECTION 5 - GRANDFATHERED SERVICES, (CONT’D.) 

 

5.3 TimeCard (Calling Card) Service*, (Cont’d.) 

 

5.3.5 Additional TimeCard (Calling Card) Features 

 

A. Audiotext 

 

Audiotext allows Customers to access news, weather, sports, financial news, and 

other fun features, by utilizing an Information Services Option available when dialing 

the special access number 

 

Per Minute Rate $0.25 

 

B. Voice Message Store and Forward 

 

Voice Message Delivery (Message Store and Forward) allows the Customer to 

communicate with others by sending “voice messages”, digital recordings of your 

voice that are stored for future delivery.  All voice message delivery features are 

accessed and controlled with the 12 keys on a touch-tone telephone (0-0,*,#), Voice 

instructions or menus provide on-line help for all systems features. 

 

Per Minute Rate $0.75 

 

 

 

 

 

 

 

*Calling Card Services are discontinued as of May 15, 2015 throughout the state of South Carolina. 

 

 

(C) 

(C) 



 SCi01501 

tw telecom of south carolina llc South Carolina PSC Tariff No. 7 

 1
st
 Revised Page 60 

 Cancels Original Page 60 

 

Issue Date: May 11, 2015 Effective Date: May 15, 2015 

INTEREXCHANGE SERVICES TARIFF 

 

SECTION 5 - GRANDFATHERED SERVICES, (CONT’D.) 

 

5.8 TIGR Calling Card Rates* 

 

The following service is limited to the Company's Customers of record as of September 14, 2003. 

 

Term Per Minute Rate 

1 Year 

2 Years 

3 Years 

$0.185 

$0.175 

$0.169 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Calling Card Services are discontinued as of May 15, 2015 throughout the state of South Carolina. 

 

(C) 

(C) 



 SCi1501 

tw telecom of south carolina llc South Carolina PSC Tariff No. 7 

 1
st
 Revised Page 72 

 Cancels Original Page72 

 

Issue Date: May 11, 2015 Effective Date: May 15, 2015 

INTEREXCHANGE SERVICES TARIFF 

 

SECTION 5 - GRANDFATHERED SERVICES, (CONT’D.) 

 

5.11 Rate Schedules, (Cont’d.) 

 

5.11.2. Post-Paid Calling Card* 

 

A. Description of Service 

 

Post-Paid Calling Card service enables Customers to make calls through the use of a 

long distance calling card.  Charges incurred are billed to the Customer's Accounts. 

 

B. Billing Increments 

 

Post-Paid Calling Card calls are billed in initial one (1) minute increments and 

additional periods of one (1) minute.  All Post-Paid Calling Cards are rounded up to 

the next full minute. 

 

C. Rates 

 

 Maximum 

Current Rates Permitted Rates 

Per Minute: $0.20 Per Minute: $0.50 

There is no service charge N/A 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Calling Card Services are discontinued as of May 15, 2015 throughout the state of South Carolina. 

 

 

(T) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(C) 



 

 SCi1501 

tw telecom of south carolina llc South Carolina PSC Tariff No. 7 

 1
st
 Revised Page 78 

 Cancels Original Page 78 

 

Issue Date: May 11, 2015 Effective Date: May 15, 2015 

INTEREXCHANGE SERVICES TARIFF 

 

SECTION 5 - GRANDFATHERED SERVICES, (CONT’D.) 

 

5.12 IntraLATA Toll Service 

 

5.12.1 General 

 

A. Description 

 

IntraLATA toll service is furnished for telephone communication between telephones 

in different local calling areas but within the same LATA in accordance with the 

regulations and schedules of charges specified in this tariff.  The toll service charges 

specified in this section are in payment for all service furnished between the calling 

and called telephone, except as otherwise provided in this tariff. 

 

IntraLATA toll calling includes the following types of calls: direct dialed, calling 

card, collect, third number billed, special toll billing, requests to notify of time and 

charges, person to person calling and other station to station calls. 

 

B. Classes of Calls 

 

Service is offered as two classes: station to station calling and person to person 

calling. 

 

1. Station to Station Service is that service where the person originating the call 

dials the telephone number desired or gives the an operator the telephone 

number of the desired telephone station or system. 

 

2. Person to Person Service is that service where the person originating the call 

specifies to an operator a particular person to be reached, a particular mobile 

unit to be reached, or a particular station, department or office to be reached. 

 The call remains a person to person call when, after the telephone, mobile 

telephone, or PBX system has been reached and while the connection 

remains established, the person originating the call requests or agrees to talk 

to any person other than the person specified, or to any other agreed upon 

alternate. 

 

C. TIGR Calling Card Service* 

 

TIGR Calling Card Service is provided to Customers for use when away from their 

established locations at the terms and rates described in Section 3.1. 

 

*Calling Card Services are discontinued as of May 15, 2015 throughout the state of South Carolina. 

 

 

(C) 

 

 

 

 

(C) 
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